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The 2011 NorCal Real Estate Expo – Spring Training
“If you build it – they will come.”
These are the words that the NorCal
Real Estate Expo Committee had in
mind as they dreamed of completely
revamping the Technology Expo and
Fall Conference from years past. And
build it, they did!
With 34 REALTOR® Associations participating as co-hosts, the Expo was
most definitely a Northern California
event. The excitement grew during the
weeks prior to the event with social
media marketing strategies on Twitter
and Facebook, and good old fashioned
word of mouth. We even launched a
smart phone app for the Expo with the
help of a new technology, Conventionist.
The buzz in the Sacramento Convention
Center was palpable as over 1,100 attendees networked and our 53 exhibitors
showcased the latest real estate-related
products and services in the exhibit hall.
Exhibitors and attendees alike kept the
baseball spring training theme alive by
donning their favorite teams’ jerseys.

The day started off with packed earlybird sessions on Short Sales, Successfully
Selling HUD Homes, Lead Generation
and Social Media. Then the event kicked
off with a full auditorium of attendees chuckling along with Jim Pelley
who presented Embrace Risk, Manage
Change, and Laugh Often. This fun,
innovative session showed how to successfully use humor to reduce stress,
build morale, and lead others through
difficult times of change.
Attendees spent the afternoon visiting
exhibit booths, eating lunch and attending breakout sessions. Participants not
only enjoyed the theme but valued
the outstanding presentations they
heard from Linda Caoili-Hainsworth,
Michelle Lenahan, Tamiko Broms, Keith
McLane, Carole Rodoni, Frank & Brian,
Kevin Nunn, Scott Short, Stephen
Beede,Christopher Hanson, Rick Geha,
Rick VanDermyden, Joshua Sharfman,
Chris Tellez and Mike Mueller.

Over 1,000 attendees enjoyed learning and networking during the Expo

SAR Retail Center Director Carl Carlson enthusi- Garrett Abben – fashion show coordinator
and model
astically engages Chris Little

Volunteer Judy Covington with Expo attendees

With 19 sessions in five subject tracks,
attendees had a wide selection of topics
to enjoy.
In the closing General Session, Rick
Geha showed how to Live the Life of
Your Dreams by being true to ourselves
and taking small steps to reach our goals.
Rick’s motivational talk wrapped up these
exciting sessions on a high note.
The day concluded with a fashion show sponsored by Macy’s By
Appointment, Downtown Sacramento.
Models including Past President Leigh
Rutledge and President Doug Covill
made the show personal and fun.
We also thank our major sponsors
MetroList, Umpqua Bank, Property ID
and Rapattoni for their generous contributions, along with our 53 exhibitors
who helped make the event such a success. For a complete list of exhibitors,
please see the website www.norcalreexpo.com. We hope you will extend them
your thanks as well by keeping them in
mind in your daily business.

SAR President Doug Covill showed off
Hawaiian attire from Macy’s

Jeff Jurach was an inspiring Expo
Committee Chair

One of the Expo’s lucky prize winners

SAR extends our thanks and congratulations to the Expo Committee
Members who worked for over 18
months to put this event together.
Jeff Jurach, Chair, Lyon Real Estate;
Garrett Abben, Vice Chair, Dunnigan
REALTORS®; Ed Anderson, Insight
Real Estate; Kathie Bell, Lawrence
Realty; Chris Clark, Hold That
Thought; Judy Covington, Keller
Williams Realty; Barbara Harsch,
Lyon Real Estate-Downtown;
Michelle Kaspari, Essential Home
Staging; Steve Larson, Farmers
Insurance; Tim McGuire, Olson &
Fielding Mayflower; Bill McKnight,
Appraisal Ace; Bill Miller, MetroList;
Heather Pearce, BHG MasonMcDuffie Real Estate; Karen
Roberts, National Equity Real Estate
Sales and Finance; Linda Ruiz,
Arriaga Real Estate; Kellie Swayne,
Dunnigan, REALTORS®; Richard
Zuniga, Four Directions R.E. Group.

Keynote Speaker Jim Pelley shares his tips
on embracing risk

Brian McMartin accepts his prize

One of the 18 breakout sessions presented during the
Expo
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P resident ' s P erspective
Working to Protect Your Ability to
Do Business

Doug Covill

Sacramento Association
of REALTORS®

Grove, Rancho Cordova, Folsom, Citrus
Heights, Orangevale and Carmichael, as
well as other government agencies such
as water, sewer and air quality. By developing and maintaining critical relationships with local officials, Caylyn and Eric
are often able to deal with issues when
they are still ideas, long before they are
proposed as ordinances or regulations.
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The mission of the Sacramento Association
of REALTORS® is to enhance the ability of its
Members to practice their profession ethically
and effectively, to serve the community and to
protect private property rights.
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Government relations is one area in
which it would be very hard for you to
do for yourself what your REALTOR®
association does for you. Just the
amount of time and expertise involved
can be overwhelming.

The work the association does here
is so vital, and you may never hear
anything about it. A problem may start
when a regulator has what seems like a
good idea, but does not understand the
ramifications. This is where our two SAR
advocates do such important work.

A good example of the behind-thescenes work they do occurred when
Caylyn was reviewing the agenda of an
upcoming council meeting of one of
our suburban cities. She noticed a proposed regulation of “Open House” signs.
One effect of the regulation would have
been to limit open houses to Sunday
afternoons only, which would have had
a direct and detrimental impact on our
Members’ ability to do business in that
city. The city staff person didn’t realize
that that’s what the regulation would
have done. Diligent SAR staff and volunteer efforts took care of the issue
before it went any further.

Caylyn Brown and Eric Rasmusson follow issues at the County and the cities
of Sacramento, West Sacramento, Elk

On a national scale, areas of the real
estate industry such as appraisers and
the mortgage industry have really been

Volunteers and state and federal lobbyists work all the time to protect your
ability to do business, by looking out
for private property rights and private
property values. It’s not an exaggeration to say that our industry is under
attack every day.

Randy Morgan of Boise, Idaho gets
double-takes wherever he goes, especially in airport security lines, with his
high-topped red Converse sneakers. He
admits his unusual footwear is not even
all that comfortable, but it’s one way he
promotes his message about using and
finding humor in the workplace and a
lot of other places.

Using images and videos of young
children, he encouraged Members to
rediscover the freedom, energy, enthusiasm and resilience they knew as children. In guiding the audience through
ways to live a fearless life, he asked, “Do
you make people feel better to be with
you?” Enthused Members left the Main
Meeting eager to take on the day.

Speaking at the April Main Meeting,
he stated: “Nobody needs motivation
– we simply need to learn to let go of

President Doug Covill with Speaker Randy
Morgan
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May is a great month for political
awareness at SAR. The C.A.R. Legislative
Day and other activities, and the NAR
Mid-Year convention in Washington DC
will inform us all as to how much your
association is doing for you that you
really couldn’t do on your own. Our government affairs efforts are a real “bridge
to success” for all our Members.

our illusions. Worry, blame, regret and
resentment are never helpful.”
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Director of Member Services
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Member Services
Robin Mayer – 916.437.1216
Member Services
Denise Stone – 916.437.1219
Member Services
Amelia Warrington – 916.437.1218
Member Services

Monday - Friday 7:30 am - 4:30 pm
Saturday 9:00 am - 2:30 pm

When you hear about NAR efforts to
protect mortgage interest deductibility,
as an example, please don’t think “Yeah,
well, that will never happen.” It’s being
chipped away at, and your REALTOR® volunteers and government affairs professionals are working really hard to protect
the mortgage interest deduction.

Do you make people feel better to be with you?

SAR Member Services
MetroList Administrative Center

Carl Carlson – 916.437.1223
Director of Retail Operations
Doreen Lambrite - 916.437.1224
Retail Center Specialist
Kimberly Mar – 916.437.1222
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hit by laws and regulations that seriously limit their ability to do business.
We all know that, unfortunately, no segment of this industry has been without
bad actors. Yet one rule can wipe out
an industry. We are seeing the results
of unintended consequences that will
not only hurt our ability to earn a living,
but more importantly, hurt the homebuying public.

Jim Graham
916-591-6185
NMLS#241363

Pat Murphy
916-212-9451
NMLS#253074

Licensed by the CA Dept. of Corporations under the Residential Mortgage Lending Act. Program guidelines and rates are subject to change without notice. 2006, Eagle Home Mortgage of California,
Inc. All rights reserved. RML License # 607-2651
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REAL ESTATE FINANCE FORUM CHAIR

A bout the M arket

Scott Short

How to Reduce the Waiting Period Before Purchasing a New Home

Automated Underwriting Systems
(AUS--when the computer underwrites
the loan based on specific lender overlays) are unable to determine the existence of extenuating circumstances that
resulted in a bankruptcy, foreclosure,
deed-in-lieu, pre-foreclosure or short
sale (ie: the computer cannot read written extenuating circumstances). If a
client has appropriate documentation
that these events occurred, the minimum time period has elapsed, and the
program does not require an AUS decision, then the loan may be manually
underwritten. (If your client is applying
for a conventional loan; good luck finding a lender who will take on the risk
of manually underwriting a loan). The
loan must meet all manual underwriting requirements, including documentation, minimum credit scores and maximum loan-to-value.
To document the existence of extenuating circumstances, the loan file must
include all of the following:

Late Payments, Collection Accounts, and
Delinquent Credit Items

If the foreclosure was greater than
three years prior to the date of the
application, and the risk decision (AUS)
received is an accept, the loan does not
need manual downgrading (manual
underwrite in the eyes of FHA means
that your ratios are 31% housing /43%
debt-to-income) and foreclosure documentation is not required.

These adverse items include:
o Collection, tax lien, charge-off, or
judgment
o Any mortgage trade line, including
mortgage line-of-credit payments, during the most recent 12 months consisting of more than one 30-day late

Remember, FHA counts from the day
the mortgage insurance claim was
paid to the lender, not the trustee sale
date – sometimes it can take months
before the claim is paid. Have your
mortgage professional check with
FHA to confirm the date the claim
was paid.

If the risk decision (AUS) received
were an "accept" and the items above
appeared on the credit report and were
considered by the AUS, manual downgrading (manual underwrite-meaning
lower ratios and more conservative) is
not required and further documentation is not required. Follow FHA standard guidelines regarding payment of

judgments and/or collections.

Compensating Factors:
Underwriters must record on the
"remarks" section of the FHA underwriting transmittal the compensating
factor(s) used to support loan approval.
(The computer cannot read the written
comments from the underwriter that
are required by FHA when they insure
or audit the loan.) Any compensating
factor used to justify mortgage approval
must be supported by documentation.
Compensating factors that may be used
to justify approval of mortgage loans
with ratios exceeding FHA guidelines
are listed below.

continued on page 4

Dreams can come true

• A signed, written statement from the
borrower’s third-party and documentation confirming that this was an
isolated occurrence that significantly
reduced the borrower’s income and/
or increased their expenses
• No evidence that the borrowers had
unacceptable credit prior to the problems
• Evidence that the borrowers have
reestablished acceptable credit with
at least four references for at least
two years, including one traditional credit reference (an account that
would appear on a credit report), and
one housing related reference (e.g. a
PG&E, SMUD or Comcast bill).
Note: If the derogatory information
involved tradeline credit (an account that
appears on your credit report), the reestablished credit must also be for tradeline credit. If the derogatory information
involved non-credit payment references,
either tradelines or non-credit payment
references can be used.
• Evidence on the credit report and
other credit documentation that the
borrower’s present credit is current
• Evidence that no new public records,
no 60-day late payments, no more
than two 30-day late payments and
no housing lates exist for the most
recent 24 months
• If the client is unable to obtain thirdparty documentation confirming the
extenuating circumstances or reestablishment of credit, the derogatory
or adverse credit information cannot
be offset.

starting with YOU!

For quick responses and timely loan decisions,
you can count on Golden 1.
We make the home buying process easy and convenient.

• Variety of loan programs,

including FHA and CalPERS
Home Loans

• Competitive low rates
• Down payments as low as 3.5%
• Flexible underwriting

• Exceptional service
• Conforming loan amounts

up to $417,000 (single-family
property) and nonconforming
loan amounts up to $1.5 million

Contact Golden 1 today to learn about the many ways we facilitate real
estate lending. Call Jose Gonzalez at (916) 397-1781.

For a new FHA loan:
Foreclosure:
A borrower whose previous residence
or other real property was foreclosed
on, sold through a short sale, or was
given a deed-in-lieu of foreclosure
within the previous three years is generally not eligible.
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Come on Over

SM

golden1.com

EQUAL HOUSING

LENDER

Better Banking. Proven Service.SM

Federally insured by NCUA.
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CHIEF EXECUTIVE OFFICER

CEO EXCHANGE

Nelson Janes

es business and civic interests in
Sacramento with the federal government year-round. Its annual journey to
Washington, D.C. makes it the largest
local chamber of commerce program
of its kind in the nation.

Since 1895, Metro Chamber volunteers
have worked to improve the economy
and enhance the quality of life in the
greater Sacramento region. The annual Cap-to-Cap program is one of many
Metro Chamber activities that brings the
region's business, labor and government
leaders together to build consensus for
important regional priorities.
Cap-to-Cap is an ongoing program
of the Metro Chamber that engag-

Three hundred delegates participated
May 7-11 this year. Volunteers on 13
teams brought the region's top issues to
our nation's leaders through over 91 issue
papers and nearly 250 appointments with
elected leaders, the Obama administration and other agency officials.
Attending from the Sacramento
Association of REALTORS® were
President Doug Covill, President Elect
Patrick Lieuw, Secretary/Treasurer Chris
Little, Government Affairs Director
Caylyn Brown, Government Affairs

Consultant Eric Rasmusson and myself.
This year, Cap-to-Cap was sandwiched
between the C.A.R. legislative meetings
in Sacramento and the NAR Hill visits in
Washington – quite a time commitment
for SAR volunteers representing you at
all three events.
Cap-to-Cap is carbon neutral
--thanks to the Sacramento Municipal
Utility District, which provided carbon
offsets for the travel portion of the
Cap-to-Cap program.
A major issue taken to Washington
was to ensure that the region has access
to the financial and human capital it
needs to excel as the state’s clean and
green technology leader.
Besides job growth, improvements
in primary and secondary education

were promoted to continue feeding the
excellent community colleges and the
universities in the region.
Flood protection and water resources
are recurring issues of delegates who
have made significant progress in the
past few years to secure funding that
will provide 200-year flood protection
for our region.
Improvements in air quality and
transportation were other major areas
emphasized during the extensive series
of meetings that engaged delegates
with elected and agency officials.

About The Market

continued from page 3

• The borrower has successfully demonstrated the ability to pay housing
expenses equal to or greater than the
proposed monthly housing expense
for the new mortgage over the past
12 to 24 months.
• The borrower makes a large down
payment (10% or more) toward the
purchase of the property.
• The borrower has demonstrated an
ability to accumulate savings and a
conservative attitude toward the use
of credit.
• Previous credit history shows that the
borrower has the ability to devote a
greater portion of income to housing
expenses.
• The borrower receives documented
compensation or income not reflected in effective income, but directly
affecting the ability to pay the mortgage, including food stamps and similar public benefits.
• There is only a minimal increase in the
borrower's housing expense.
• The borrower has substantial documented cash reserves (at least three
months' PITI) after closing. In determining if an asset can be included
as cash reserves or cash to close, the
lender must judge whether or not the
asset is liquid or readily convertible
to cash and can be done so absent
retirement or job termination.
• Funds borrowed against these
accounts may be used for loan closing, but are not to be considered as
cash reserves. "Assets" such as equity
in other properties and the proceeds
from a cash-out refinance are not
to be considered as cash reserves.
Similarly, funds from gifts from any
source are not to be included as cash
reserves.
• The borrower has substantial nontaxable income (if no adjustment was
made previously in the ratio computations).
• The borrower has a potential for
increased earnings, as indicated by
job training or education in the borrower's profession.
• The home is being purchased as a
result of relocation of the primary
wage-earner, and the secondary
wage-earner has an established history of employment, is expected to
return to work, and has reasonable
prospects for securing employment
in a similar occupation in the new
continued on page 9
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ETHICS CORNER
CODE OF ETHICS ARTICLE 8
REALTORS® shall keep in a special account in an appropriate financial institution, separated from their own funds, monies coming into their possession in trust for other
persons, such as escrows, trust funds, client monies, and other like items.
CASE INTERPRETATION: Case #8--2 Request for Investigation Filed by Board with the State Real Estate Commission
(Originally Case #15-7. Revised and transferred to Article 18 as Case #18-4 May, 1988. Transferred to Article 8 November, 1994. Revised November, 2001.)
Reprinted with permission from the National Association of REALTORS® Code of Ethics and Arbitration Manual.

REALTOR® A listed Client B’s residential property and sold it to Buyer C, who
made a substantial deposit subject only
to Buyer C’s obtaining a mortgage on
terms and conditions not exceeding a
specified rate of interest within 60 days.
REALTOR® A assisted Buyer C by introducing him to officials of a lending institution. After processing of his application for a mortgage, a written mortgage commitment was made by the
lending institution which met the terms
and conditions of the sales agreement.
However, shortly after the mortgage
commitment was received by Buyer C,
REALTOR® A received a certified, return
receipt requested letter from Buyer C,
advising that Buyer C had changed his
mind and would not go through with
the sale. REALTOR® A discussed the matter by phone, but Buyer C said he would
rather forfeit his deposit and definitely
would not complete the sale, even at
the risk of the seller suing for specific
performance.

with the Executive Officer of the Board
alleging a violation of Article 8 of the
Code of Ethics.

fore Client B would have to wait until
REALTOR® A obtained other funds which
he expected to receive shortly.

At the hearing, Client B stated that
he had no complaint about REALTOR®
A’s services to him except REALTOR® A’s
failure to provide Client B with the portion of the forfeited deposit due him,
and that after several telephone calls and
letters, REALTOR® A had told Client B that
he would provide the forfeited monies
due Client B “just as soon as he could.”
Client B said REALTOR® A told him he had
some unexpected expenses and there-

REALTOR® A admitted the facts as
related and further admitted that he
had not placed the deposit received
from Buyer C into an escrow account,
but had placed it in his general funds.
He said that unexpected expenditures
had caused a deficit balance in these
funds, and he would pay Client B as
soon as he could.
The Hearing Panel concluded that
REALTOR® A was in violation of Article

8 of the Code of Ethics and recommended that the decision, when final,
be forwarded to the State Real Estate
Commission as a possible violation of
the public trust.
The Board of Directors affirmed the
decision of the Hearing Panel; ordered
implementation of the recommended sanction; and requested that the
President forward, with advice of Board
legal counsel, the final decision to the
State Real Estate Commission as a possible violation of the public trust.

REALTOR® A then advised Client B
of Buyer C’s refusal to go through with
the sale and Client B told REALTOR® A
that he did not wish to sue Buyer C,
but would just accept a portion of the
forfeited deposit as specified in the listing agreement between Client B and
REALTOR® A.
REALTOR® A then obtained a written
release from the sale from Client B and
Buyer C, and promised to send Client
B a check for the portion of the forfeited deposit due to Client B as specified in the listing agreement. However,
REALTOR® A failed to send Client B a
check and Client B filed a complaint

New communication
program aimed at
offices
A new communication program is
helping many Member offices learn
more about SAR and what they get for
their annual dues.
The Office Liaison Report is sent each
Tuesday to Members appointed by their
broker or office manager. The one-page
report provides a quick update on SAR
Events, Member Benefits, Public Affairs
Activities and Education, to be shared at
the weekly office meeting.
“Improving Member communications”
is one of SAR’s strategic goals for 2011.
Although all Members receive a monthly printed newsletter and two weekly
emails, the Office Liaison Report provides brief, timely highlights.
All SAR Member offices are welcome
to subscribe to the report. To receive the
report, email Janelle Fallan at jfallan@
sacrealtor.org.
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S A R E ducational offerings
DATE

TIME

CLASS

COST

TOPIC

INSTRUCTOR

May 18

12:00 – 1:30pm

Lunch & Learn –
Short Sales Today,
Buyers Tomorrow

$10

Learn what you need to know to properly educate your clients, protect yourself from liability, and help your business grow.

Law office of
Kristin Marshall

May 24

12:00 – 1:30pm

Lunch & Learn –
Sales of Real
Property in Probate
Proceedings

$10

• Guidelines for sales -- offers and counteroffers, what the contract needs to specify, deter    
mining purchase price, exception from certain disclosures
• Process for court approval - what needs to be provided, what to expect
• What information is needed by the probate attorney

Tracy Potts, Esq.

June 13

8:30am – 12:30pm

Escrow Coordination
Secrets*

$70

• Create bullet-proof systems that ensure each transaction is hassle-free

Diana Turnbloom

• Identify and manage deal-killer challenges
• The best time to remove contingencies
• Understand team concepts and effectively solve problems
• Locate the “meat and potatoes” of contracts, title and termite reports
• Red Flags of a REO addendum and short sale approval letter
DRE Credits: 4 hours of consumer protection

June 20

8:00am – 5:00pm

Face2Face E-Pro
Designation

$120

Face2Face classes are live with the instructor communicating through a webcam.

C.A.R.

•  Trends in online real estate marketing and technology
•  Connecting with today's consumer online
•  Creating an online presence
•  Reputation management and measurement
•  Intellectual rights and ethics on the Web
•  REALTOR® Code of Ethics
•  Social media hazards
•  Overview of e-PRO® Toolbelt

All classes listed above are held at SAR's Mack Powell Auditorium. To register online, visit ims.sacrealtor.org.
Questions - contact Chris Ly or call 916.437.1210. (Please contact us for non-Member pricing.) Prices listed
reflect early-bird fees.
Cancellation policy: If you cannot attend a seminar for which you have registered, you may send a substitute.
You will receive a full refund when cancelling 24 hours in advance. If you cancel less than 24 hours in advance, your
registration fee will be forfeited.

* When noted, this course is approved for continuing education credit by the California Department of
Real Estate. However, this approval does not constitute an endorsement of the views or opinions which
are expressed by the course sponsor, instructor, authors or lecturers. You must attend 90% of the class,
pass a written exam and have proof of identification to qualify for DRE Credits.
All costs listed are based on SAR’s early bird fee

MANY MORE CLASSES LISTED AT
						WWW.SACREALTOR.ORG
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J U N E C alendar of E vents
Monday

Tuesday

Wednesday

Friday

Thursday
2

3

GRI Designation – Technology 9
Applications in Real Estate (A)
8:00am – 5:00pm

10

1
Real Estate Finance Forum (A)
9:00-10:30am

New Member Orientation (B)
8:30am - 12:30pm

7

6
MetroList Prospector – Course 1 (T)
9:00am – 12noon
MetroList Prospector – Course 2 (T)
1:00 – 4:00pm

CanTree Committee (B)
10:15-11:30am

8

Main Meeting (A)
9:00 – 10:30am

SAR Closed – Staff Meeting
7:30 – 8:30am

Realtist (A)
9:00 – 11:00am
Equal Opportunities/Cultural
Diversity Committee (B)
11:30am – 1:00pm

13

14

15

Escrow Coordination Secrets (A)
9:00am – 12noon

Regional Meetings*
8:30-9:30am

Young Professionals Council (A)
9:00 – 10:00am

Education Committee Meeting
(B)
9:00 – 10:00am

National Association of Hispanic
Real Estate Professionals (A)
11:30am – 3:00pm

Women’s Council of REALTORS®
Luncheon (A)
11:30am – 1:30pm

20
Face2Face e-Pro Certification (T)
8:00am – 5:00pm
New Member Orientation (B)
12:30 - 4:30pm

27

Certified Negotiation Expert Day 1 (A)
8:30am – 5:00pm
MetroList Pro Websites (T)
9:00am – 12noon

MetroList Topics for Experienced Agents (T)
1:00 – 4:00pm

22

21

Duane Gomer’s 45/15 Hour
License Renewal (A)
1:00 – 4:00pm

Regional Meetings*
8:30-9:30am

Regional Meetings*
8:30-9:30am

28

Certified Negotiation Expert Day 2 (A)
8:30am – 5:00pm

17

16

29

Meetings subject to
change.
(A) Mack Powell Auditorium
(B) Board Room, 2nd Floor

Public Issues Forum (B)
9:30 – 10:30am

(T) Training Room, 2nd Floor
(U) Upstairs

24

23
Notary Commission Seminar
(A)
8:30am – 5:00pm

*For Regional Meeting
locations and times, visit
www.sarcaravans.org
or contact
Tony Vicari at
tvicari@sacrealtor.org or
437-1205.

Industry Update (B)
9:30 – 10:30am

30

SAR Closed – Staff Development
1:00 – 2:00pm

Lunch & Learn – Property Management
(A)
12:00 – 1:30pm

Fast turn times for quicker commissions
in your pocket.
•
•
•
•

Closing home loans in as little as 15 days
Direct lender with in-house banking operation
Constant communication with loan updates
Oﬀering a variety of loan products including FHA,
Conventional, Jumbo and High Balance Loans
• FHA, 203K, VA, CalSTRS, Reverse, Conventional, Jumbo,
and Down Payment Assistance Programs

For quicker closing and commissions
call TODAY!
Jason Mata

Home First Mortgage Division
NMLS# 273080

916.218.7082
jmata@paramounteequity.com

8781 Sierra College Boulevard I Roseville, CA 95661
Intended for real estate professionals and not a solicitation to the general public.
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MASTERS CLUB CORNER
By Susan Harrold
This month we are highlighting one of
the awesome charities that the Masters
Club supported in 2010. The Moral
Values Program (MVP) is a grassroots
organization that receives no government funding. Consequently, financial
assistance from groups like the Masters
Club is critical to their survival, according
to program Co-founders and Directors
Ralph and Monica Victorio.
The Victorios and their staff strive to
building stronger youth through courtesy, integrity, perseverance, self-control
and indomitable spirit.
The goals of the program are to:
• PROTECT the children from neglect
and abuse
• PROVIDE for their physical and emotional needs

• IMPROVE their academic performance
• TEACH the moral guidance necessary
to help them realize their potential as
law-abiding and productive members
of the community
MVP is dedicated to making each
and every child believe that they are
important, just as every human being
is important. Emphasis is on building
one's self-esteem and knowing that one
can learn and succeed.
They have approximately 60 children
in the program and are always looking for
enthusiastic volunteers and donations.
It is through programs like these that
Members of the Sacramento Association
of REALTORS® are able to help those that
are less fortunate. The Masters Club takes
pride in helping the Moral Values Program.

Mark your Calendar
The next Loaves and Fishes volunteer day will be Monday, May 30,
2011. If you are interested in participating during the food preparation
shift or the serving shift, please contact me at SHarrold@goLyon.com.
The Masters Club Annual Golf
Tournament will be held on Monday,
October 10. Sponsorship information
will be going out soon.

Correction
SAR regrets an omission from
last month’s newsletter. Christina
Ellermeyer of BHG MasonMcDuffie Real Estate should have
been included among the names
of New Masters Club Members.
Frank Victorio presents Masters Club Past President Brian McMartin with an award recognizing Masters Club for their support. Also pictured: MVP student Oswaldo Saavedra and
YPC’s Rico Rivera

home

has a new address.
Welcome to Bank of America Home Loans.
Where you will experience a new approach to lending. So you can choose the
mortgage that’s right for you and close it on time.
• Home Loan Guide — a new interactive experience that will help you learn about
the process, loan options, and what you can comfortably afford.
• Clarity Commitment™— a one-page summary that explains key terms of your
loan in plain language.1
• Mortgage loan officers — located nearby, ready to serve you when and where you
need us.
If you are planning to purchase or refinance a home,
please call today for more information.
Roseville
/ Blue
OaksAve.
Blvd.
Sacramento
/ Howe
916.920.7000
916.784.2500

Sacramento / Watt Ave.
916.503.0506

Elk Grove
916.478.3900

Roseville / Blue Oaks Blvd.
916.784.2500

Roseville / Douglas Blvd.
916.782.8066
916.774.7600

Yuba City
530.751.8110

1

8

Folsom
916.817.8200

The summary is provided as a convenience, does not serve as a substitute for a borrower’s actual loan documents,
and is not a commitment to lend.
Borrowers should become fully informed by reviewing all of the loan and disclosure documentation provided.
Bank of America, N.A. Member FDIC. Equal Housing Lender © 2009 Bank of America Corporation.
Credit and collateral are subject to approval. Terms and conditions apply. This is not a commitment to lend.
Programs, rates, terms and conditions are subject to change without notice. AR82729 00-62-1323D 06-2009
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continued from page 4

area. The underwriter must document the availability of such possible
employment.

Reviewing the Borrower's Credit History:
When reviewing the borrower's credit
history and credit report, attention must
be paid to the following:
• Delinquent Accounts
When delinquent accounts are
revealed, the underwriter must determine whether:
o The late payments were due to a
disregard for, or an inability to manage, financial obligations, or
o Due to factors beyond the control
of the borrower, including delayed
mail or disputes with creditors.
• Minor Derogatory Information
Minor derogatory information occurring two or more years in the past
does not require explanation.

• Major Derogatory Information
The following items require a detailed
written explanation from the borrower:
o Major indications of derogatory
credit, including judgments and
collections
o Any other recent credit problems
The borrower's explanation must be
reasonable and be consistent with
other credit information in the loan file.
• Previous Rental or Mortgage Payment
History
The payment history of the borrower's housing obligations is of significant importance in evaluating credit.
The underwriter must determine the
borrower's payment history of the
housing obligations through either:
o The credit report, directly from the
landlord (with no identity-of interest with the borrower) or mortgage
servicer, or

o Canceled checks covering the most
recent 12 month period.
• Recent and/or Undisclosed Debts
The underwriter must determine the
purpose of any recent debts as the
indebtedness may have been incurred
to obtain part of the required cash
investment on the property being
purchased.
Similarly, a satisfactory explanation
must be provided by the borrower to
account for the omission of any significant debt shown on the credit report
but not listed on the loan application.
The borrower must explain all inquiries shown on the credit report in the
last 90 days.
• Collections and Judgments
Collection accounts are not automatically required to be paid off as a
condition for loan approval. However,
court-ordered judgments must be
paid off before the mortgage loan is

eligible for insurance endorsement.
An exception may be made if the:
o Borrower has been making regular
and timely payments on the judgment, and
o Creditor is willing to subordinate that
judgment to the insured mortgage
Both collections and judgments indicate the borrower's regard for credit
obligations and must be considered
in the analysis of creditworthiness.
The borrower must explain in writing
all collections and judgments.
I wanted to write this article to help
the REALTOR® understand what a lender needs to consider after derogatory
credit. If you can prep your client about
these concerns you will be helping them
facilitate the process.
If you have any questions or comments,
you can email me: Scott Short, Comstock
Mortgage at sshort@comstockmortgage.com or call 916-977-1233.

SAR Will Participate in Nationwide Open House Weekend
June 4-5, 2011

The 2010 Nationwide Open House
event resulted in scores of closed sales,
and served as a catalyst for connecting
REALTORS® with buyer and seller clients.
This June SAR plans on joining hundreds of REALTOR® Associations across
the U.S. in an event that gives visibility to
REALTORS® and encourages homeownership.

Historically low interest rates and low
prices are a great reason for the general
public to view open houses in their communities and to have one-on-one conversations regarding the local market.
First-time buyers are especially
encouraged through NAR's media
campaign to take advantage of this
event and speak to a REALTOR® as a

first step toward homeownership.
The goal of Nationwide Open House
is to invite the public to explore their
local real estate market. Consumers will
be assured that they can visit the open
houses with no pressure to purchase,
and that the REALTOR® on duty will be
happy to answer their questions about
the home buying and selling process.

At best, we hope this event leads to
several closings in the region for participating Members. At the very least,
we hope this will enable SAR Members
to meet with individuals who come to
view their listings so that they may be
added to their contact database and
potentially become future clients.

Trust and Estate Lawyers
Johnson, Fort, Meissner, Joseph & Palley

Join us on our Facebook or Twitter pages by
August 31th, 2011, and be entered to win a free
ad in this REALTOR Association Publication!
®

Let us help you reach out to your target market!
Free ad copy design and set-up included!

Since 1979

John B. Palley – Lead Probate and Estate Planning attorney
• Estate Planning, Trust Administration, Probate
• Certified Specialist in Estate Planning, Trust & Probate Law
By the State Bar of California Board of Legal Specialization
• AV Rated by Martindale Hubbell
1555 River Park Drive, Suite 108
Sacramento, CA 95815
916.920.5983

2200B Douglas Boulevard, Suite 150
Roseville, CA 95661
palleyj@lawofficeinc.com

Winners chosen at random. Contest ends 11:59 pm, 8/31/2011. Existing advertisers eligible to
win additional ad. Ad will be featured in October 2011 issue. No cash value.
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Adding a More Local Touch to SAR Education
SAR’s Education Committee has
formed its own cadre of local instructors. SAR is fortunate to have a successful education program, hosting
about 100 classes a year with healthy
Member attendance. Our instructors are
knowledgeable, effective speakers, and
they often come from the Bay Area or
Southern California. To add a balance of
local trainers who understand the local
market because that is where they live
and work, many REALTOR® Associations
have created in-house faculties.
The Education Committee selected the
new SAR in-house faculty in December
after recruiting applicants, reviewing
submissions and interviewing selected
candidates. Many instructors have years
of teaching experience at the Association.
SAR is proud to present our new
in-house faculty members: Erlinda
Canto, Sue Gibson, Bobbi Glassel,
Gary Hancock, Jeff Jurach, David
Lovenvirth, Jon Merker, Dave Tanner,
Kirk West and Bob Willett. Because you
may be meeting these instructors in the
classes you attend this year, we want to
briefly introduce you to them.

Jeff Jurach,
Lyon Real Estate
If you attended the recent
NorCal
Real
Estate Expo, you
may already be
familiar with the
outgoing, enthuJeff Jurach
siastic Chair of
SAR’s successful
spring conference. Jeff obtained his real
estate license in 2002 and finished his
MBA from CSU Sacramento in 2009.
Certified to teach both zipForms and
DocuSign, he has taught Strategic
Business Planning for SAR’s Real Estate
Training Institute (RETI) Series and has
designed a class entitled Computers for
Beginners. He is familiar with SAR’s education programs having served as Chair
of SAR’s Education Committee in 2009.

Sue Gibson,
Mango Mania

Sue Gibson

A former manager and trainer
at RE/MAX Gold,
Sue first taught
during
SAR’s
Broker Training
Institute (BTI) on
the recommen-

dation of one of her colleagues. Her
class on writing business plans received
high praise from attendees. Since her
move from RE/MAX, Sue has started
a new company, Mango Mania, which
assists clients in building their social
media presence. Sue teaches a number
of classes including social media, marketing, REO’s, ethics, sales techniques
and more.

holds a number of designations along
with Certified Mortgage Planner and
licensed tax professional. The topics Kirk
can teach include credit repair, marketing,
short sales negotiations, social media and
tax tips.

Dave Tanner,
Hanson Law Firm

Gary has been
a self-employed
real estate broker since 1979.
His
expertise
is in the area of
Gary Hancock
investment properties and he teaches a class entitled
Representing the Small or First-time
Investor. Gary has previously taught for
Anthony Schools and United Country
Real Estate.

If you have been a SAR Member for
any length of time, you already know
Dave Tanner. Dave has been a popular
SAR instructor for years. His classes on
new real estate laws are sell outs. As a
real estate attorney, Dave generously
shares his legal knowledge during RETI,
BTI and other individual classes. He intimately understands SAR having served
as President and currently as a Board
Member. Students are pleasantly surprised by Dave’s ability to make a potentially dry subject intriguing – like Listing
Agreements class for instance.

Bobbi Glassel,
EEM
Bobbi has been a Sacramento resident
for over four decades and is an expert
in energy efficient mortgages. She has
been speaking about this topic since
2005. Bobbi is also knowledgeable about
the Streamlined 203K. A member of the
SAR Housing Opportunity Committee,
she participates in the Women’s Council
of REALTORS®, California Association
of Mortgage Professionals and the
National Association of Hispanic Real
Estate Professionals.

Kirk West,
Realty Qwest
A SAR Broker
Member,
Kirk
brings an extensive knowledge
of the finance
industry to the
SAR
Faculty.
Kirk West
As a regional
manager
for
Chase Home Finance, he instructed local
REALTORS® on various related topics.
Kirk has served as an ambassador for the
Young Professionals Council and the West
Sacramento Chamber of Commerce. He

RIGHT AUDIENCE + RIGHT MESSAGE = SUCCESS

Gary Hancock,
Hancock
Investment Real
Estate

Erlinda Canto,
Erlinda Canto Real Estate
Prior to forming her own agency,
Erlinda worked as a new homes sales
manager and was a REALTOR® with
Coldwell Banker. She has an extensive
teaching background, having instructed young people through the Antioch
Unified School District. As a real estate
instructor, Erlinda’s teaching subject
matter includes writing a company
manual for independent brokers, the
residential purchase agreement and
other pertinent real estate documents.

Bob Willett,
Eagle Home
Mortgage
Bob has been
a valued, contributing
SAR
Member since
1997. He is a
producing loan
Bob Willett
officer and a former production
manager responsible for recruiting and
training new loan officers. He has an
extensive knowledge of the mortgage
loan market as well as all aspects of
FHA, VA, and conventional underwriting and processing. With more than
25 years of experience helping firsttime, low-to-moderate income buyers,
Bob is an expert in the area of down

Jon Merker,
TWFG Insurance
Services
Jon has strong
roots in the
Sacramento area
having lived and
worked
here
most of his life.
Jon Merker
He has been a
Member of the
Association for nearly 20 years. A former Board Member of the Sacramento
Association of Insurance Brokers, Jon
presents information on property insurance to a variety of audiences.

David Lovenvirth,
Lovenvirth Realty
David is a long-time Member of SAR
and has been a consultant, educator
and lecturer for more than 30 years. He
has played an active role in overseeing the education programs for both
the Sacramento and Placer County
Associations of REALTORS®. David has
been the broker/owner of Lovenvirth
Realty for the past 13 years, is CEO
of North American Termite and Pest
Control, is a former general contractor and energy facilitator for CHEERS.
He teaches The Essentials of Structural
Pest Control and Home Inspections for
the Association at large and during our
RETI Series. He is also a C.A.R. certified zipForms, e-Signature, DocuSign
and Relay Transaction Management
Systems instructor. As an in-house faculty Member, David will continue to
teach these C.A.R. classes as well as his
pest control/home inspections class.

Free Rent Survey
We provide a quarterly survey of asking rents for the Greater
Sacramento area including Sacramento, Yolo, Placer, and El
Dorado Counties. You can log on to our website and click on
Owner Services or email us at info@HomePointe.com in order to
be put on our quarterly emailing of the Survey. Many real estate
agents refer their clients to HomePointe for property management
and are rewarded with generous referral fees.

DIRECT MARKETING EXPERTS
• Campaign Development
• Door Hangers
• Mailing
• Postcards
• Targeted Direct Mail Lists
• Fulﬁllment Management

payment assistance programs. RETI
students know Bob for his outstanding real estate finance class. He was
named Outstanding Instructor by the
Sacramento Home Loan Counseling
Center and has been an adjunct real
estate instructor at American River
College.

(916) 429-1205

Bob Machado
President
CPM, MPM

Visit us for a list of services,
FREE information & rental listings
www.HomePointe.com

HOUSES - DUPLEXES - CONDOS - APARTMENTS
THREE CONVENIENT LOCATIONS!

4251 Gateway Park Boulevard • Sacremento, CA
916.928.0801 • www.metroprintandmail.com
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5896 South Land Park Dr.
Sacramento, CA 95822
(916) 429-1205

8856 Greenback Ln. Ste. B 1220 Melody Lane, Ste. 110
Orangevale, CA 95662
Roseville, CA 95678
(916) 988-5300
916-781-7075
(530) 677-7917
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Federal Political Coordinators Link SAR to Key Legislators
The National Association of
REALTORS® has a longstanding program that is an important component
of our advocacy efforts. A FPC, or
Federal Political Coordinator, is a liaison to a member of Congress. Each of
the 435 Congressional representatives
has a REALTOR® assigned to them.
The FPC is responsible for facilitating
a relationship with the Congressional
representative, and getting that
Legislator and their staff important
information on the local real estate
market while educating them on

issues important to our industry, like
mortgage interest deductibility or
Government-Sponsored Enterprise
restructuring.
The FPC program is successful
because legislators are used to hearing from professional NAR, C.A.R., and
SAR lobbyists, but also very important
to Legislators is how their constituents feel about the issues. FPC’s fill
this vital role.
SAR is lucky to have three excellent
FPCs.

Commercial
Mentoring
Added
A new mentoring service is now available through the Commercial Division of
SAR, at no charge to Members.
Long-time industry expert Richard
Mark Edwards is available on the second
Tuesday of each month at SAR for questions and assistance. He can help new
commercial practitioners with questions regarding marketing, sales, leasing,
acquisitions, business ownership, management, disposition of real property, or
just basic commercial real estate.
Sessions are private and confidential
and will run approximately 20 minutes.
Appointments are available from 9:00
- 11:00 a.m. on the second Tuesday of
each month. Scheduling is handled by
Tony Vicari, 916/437-1205 or tony@sacrealtor.org. Appointments are offered on
a first-come basis and are available only
to SAR Members.

Paula Colombo
Liaison for Congressman
Dan Lungren

Brian Holloway
Liaison for Congressman
Doris Matsui

Clay Sigg
Liaison for Congressman
Tom McClintock

locally grown mortgages

a partner for the life of your mortgage
purchase—refinance—new construction
At Umpqua, we’ve never thought of ourselves as simply a bank. We’re more like
neighborhood experts who can answer questions, provide advice, and brainstorm
about what you want and how to get it. And because a mortgage is something that
you’ll live with for a long time, we’ll make sure you get one that fits, whether you’re a
first-time home buyer or building a custom dream home.
Loan Programs:
Conforming / Non-Conforming
Fixed-Rate / ARMS1
First-Time Homebuyer
Jumbo Loans

Government / FHA / VA
Investment Property
Bond Programs2
Manufactured Homes
2
USDA Rural Housing
HomePath® Mortgage3
Residential Custom Construction

Meet your dedicated local Mortgage Lending Team

ATTENTION
AFFILIATES
REALTORS® have the buyers!
You have the services!
Advertising in this publication
is the key!
Call Foley Publications

800.628.6983

Michael Bettencourt

Joanne Cesar

Mortgage Loan Officer

Mortgage Loan Officer

916-677-0617

916-337-2159

916-667-4627

Michelle Ionescu

Vicki Fenner

Dan Starelli

Lynn Pini Tibbetts

VP/Area Manager

AVP/ Sales Manager

916-803-8623

Danica Halverson

Mortgage Loan Officer

Frank Huck

Mortgage Loan Officer

916-622-8198

916-847-4666

Mortgage Loan Officer

Mortgage Loan Officer

Tom Pifer

Rene Young

Mortgage Loan Officer

Mortgage Loan Officer

Mortgage Loan Officer

916-402-7867

916-517-5308

916-740-5371

916-300-0769

916-984-2494

now serving
Reno and
Lake Tahoe

Steven C. Justeson

Andy McInnes

Mortgage Loan Officer

775-247-2816
1-866-4UMPQUA (1-866-486-7782) www.umpquabank.com Member FDIC Equal Housing Lender
Loan products subject to credit approval. Other terms, conditions, restrictions & fees may apply. Full documentation, title & property insurance
required. Flood insurance required if property is located in a Special Flood Hazard Area. 1Annual Percentage Rate (APR) for Variable rate products
may increase after consummation. 2Loan programs subject to agency availability and funding. 3HomePath is a registered trademark of Fannie Mae.
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Government Relations
SAR’s Government Relations Committee
monitors local, state, and federal legislative
and regulatory matters that concern property owners, REALTORS® and their associates. It is due to the good work of this
committee that many proposals that would
harm private property rights are kept at bay.
It is often difficult to quantify the importance of SAR’s political involvement due to
the fact that many proposals are defeated
before most REALTORS® hear about them.

For example, in the first four months
of this year, the Government Relations
Committee spent a significant amount
of time monitoring the Green Building
Task Force. Many people on the task
force believed a point-of-sale Home
Energy Rating System would be an
appropriate way to "green" existing
residential housing. We are tentatively
optimistic that the point-of-sale aspect
will not advance any further. The com-

mittee has also worked on business
licenses in Elk Grove, been very involved
in the Natomas levee assessment and
is closely monitoring Government
Sponsored-Enterprise (GSE) reform in
Washington, D.C.
Consistent with SAR policy, this committee only formulates policy positions,
and becomes involved in those issues
that affect real estate and private prop-

erty rights. The Committee is composed
of no fewer than ten and no more than
sixteen Members, including the Chair
who is the Immediate Past President of
SAR. Committee Members are appointed by the President with confirmation
by the Board of Directors. At least three
Committee members are to be Past
Presidents of the Association.

TECHNOLOGY TIP

SAR has gone mobile again with AORnTouch
With AORnTouch installed on your
smartphone you are now more in touch
with SAR. Through this free app, you
can check out SAR's classes and events,
quickly view SAR’s various websites,
jump to other useful websites like the
DRE and MetroList with a tap of the
finger.
Features include:
• Easily contact the Association (call or
e-mail us)
• Map to SAR (you can also get directions using your phone’s GPS)
• View upcoming events and classes
• Refer SAR (generates a pre-populated
email to send to friends, colleagues)
• Link to MetroList
• Real estate links “Why use a
REALTOR®”? (information for your clients on the importance of using a
REALTOR®)
• Daily mortgage rates
• Financial calculators

AORnTouch is free for SAR Members,
and is currently available on the following devices: iPhone/iPod Touch/iPad
(iOS version 3.0 or greater), the Android/
DroidTM devices (version 1.6 or greater),
and the BlackBerry® (OS version 4.6 or
greater). Go to where you download
other apps and search for “AORnTouch”
to install it on your device.
When you launch the app for the first
time it will ask you for a NRDS number.
The NRDS number required is 1955.
Enjoy your AORnTouch app. If you
have questions, contact Daniel Allen at
dallen@sacrealtor.org.

$148 REALTOR® Action Fund Investments
(List continued from the April edition of the Sacramento REALTOR®)
Joachim J Daehling, Steele Realty & Invest, Inc

Jack Falk, Keller Williams Realty

Shelley Hall, Security Pacific Real Estate

Liz D'Amelio, Security Pacific Real Estate

Sandra Falk, Keller Williams Realty

Beth Harney, Dunnigan, REALTORS®

Bill Davidson, Jr., Tree House Real Estate Solutions

William Fanning, Bill Fanning, REALTOR®

Susan Harrold, Lyon RE Sierra Oaks

Debbie Davis, Lyon Real Estate

Katherine Omboni Farless, Keller Williams Realty

Barbara Harsch, Lyon RE Downtown

Wendi-Mae Davis, Connect Realty.com, Inc.

Catherine Feenstra, Lyon RE Sierra Oaks

Heather Hawkins, Connect Realty.com Inc.

Melinda Defenbaugh, Cook Realty

Lorraine Foster, Keller Williams Realty

Margret Heede, RE/MAX Gold Sacramento

Mark DeGennaro, Keller Williams Realty Elk Grove

Sandra Foster, Coldwell Banker-Res R E Srv

Leah Hertel, Lyon RE West Sacramento

Jeffery DeGray, Lyon RE Fair Oaks East

Katherine Fox, Prudential NorCal Realty

Shelley Hescock, BHG Mason-McDuffie RE

Rita Delgado, Lyon RE Sierra Oaks

Barbara Frago, Lyon RE Sierra Oaks

Jon Hesse, Accelerated Realty Group

Mindy Demain, Keller Williams Realty Elk Grove

Maggie Frisch, Lyon RE Sierra Oaks

Brian Holloway, Holloway Land Company

Jan Detrick, Coldwell Banker-Res R E Srv

Steve Galster, Realty Executives Galster Group

Rhonda Holmen, Lyon Real Estate

Carlotta Diaz, Realty World Westcamp Realty

Karen Gangl, RE/MAX Gold Laguna

Bounma Houangvilay, Henry Ung Real Estate Group

Leslie Dougherty, Fusion Real Estate & Home Loans, Inc.

Frank Garcia, Garcia Realty

Luci Htain, Regency Real Estate Services

Joseph Drew, Dickey & Drew, Inc.

Rosanna Garcia, Garcia Realty

Vickie Hulbert, Cook Realty

Sally Dunbar, Lyon RE Fair Oaks

Perry Georgallis, Lyon RE Sierra Oaks

Cherie Hunt, BHG Mason-McDuffie RE

Joan Dunn, BHG Mason-McDuffie RE

Mona Gergen, Dunnigan, REALTORS®

Jonathan Irwin, Realty Executives Galster Group

Craig Dunnigan, Prudential Dunnigan Real Estate

Timothy Gergen, Dunnigan, REALTORS®

Anne Jennings, Sacramento Land and Home

Joleen Dunnigan, Prudential Dunnigan Real Estate

Kathleen Gheen, Connect Realty.com Inc.

Nanette Jones, Coldwell Banker-Res R E Srv

Bruce William Durham, Keller Williams Realty Elk Grove

Kobi Grant, Worldwide Signature, Inc.

Tina Jones, Laguna Creek R E Services

Cathie Eason, Professional Edge Realty

Lyn M. Gras, Lyon RE Fair Oaks

Jeffrey Jurach, Lyon RE Sierra Oaks

Francis John Ellis, Jr., Security Pacific Real Estate

Linda Gulick, Lyon RE Elk Grove

Gyan Kalwani, Capitol REALTORS®, Inc.

Jay Emerson, Realty Executives Galster Group

Peter Hall, Peter Hall, REALTOR®

Carl Jeff Kaut, RE/MAX Gold El Dorado Hills
continued on page 13
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$148 REALTOR® Action Fund Investments
continued from page 12
Jenine Keely, Keller Williams Realty

Andrew Lee, AKL Property Investment, Inc.

Lorraine Kemper, Weichert, REALTORS®- Pacific Equity Properties

Way Lee, The Way R E Services

Sandra King, Realty Executives Galster Group

Michelle Lehman, Century 21-Noel David Realty

Jerry Kirrene, Dunnigan, REALTORS®

Dan LeKander, RDH Diversified Properties, Inc

David Kirrene, Dunnigan, REALTORS®

Michael Lippi, Coldwell Banker-Res R E Srv

Jennifer Kirtlan, Fusion Real Estate & Home Loans, Inc.

Lori Logan, Keller Williams Realty

Richard Kitowski, Lyon RE Downtown

Jerri Serina Lowden, Keller Williams Realty Elk Grove

Gloria Knopke, Lyon RE Sierra Oaks

Katia Loza, Realize Dreams Realty, Inc.

Frank Kolafa, Lyon RE Downtown

Rodney Luman, Key Realty Center

Richard Landrey, Lyon RE Elk Grove

Deborah Luna, Exclusive Realty and Mortgage

Catherine Lane, Cathy Lane & Associates

Bob Lystrup, Coldwell Banker-Res R E Srv

Nick LaPlaca, Prudential Dunnigan Real Estate

list to be continued in June’s edition

List of property managers servicing the Sacramento Region
Phil Adams – Folsom, Eldorado Hills, Fair
Oaks,Cameron Park, 916-923-6181x118

Eric Kramer - Antelope, Roseville, and Rocklin
916-862-4181

Cathy Stratton – Citrus Heights (95610, 95621)
916-923-6181x120

Ernest Alexander – North and South Natomas
(zip codes 95833,95834,95835) 916-717-0232

Penny Jarrett – Sacramento (zip codes 95821,
95825, 95864) Carmichael 916-709-5930

Renee Cabral – South East Sacramento (zip codes
95828, 95829, Elk Grove 95624)
916-923-6181x152

George Dahdouh – Laguna (95757,95758) Galt
916-271-3804

Geri Wells – Sacramento (zip codes 95815,
95821,95825, 95864) East Sacramento (95819)
Arden Oaks/Arden Fair 916-849-5541.

Joe and Susie Cabrillo – Sacramento (zip codes
95829, 95828, 95827) 916-213-8526
Cathy Galligan – Carmichael, Fair Oaks,
Orangevale 916-923-6181x168
Jim Hall – South Sacramento- (zip codes 95823,
95832, 95831) (Greenhaven/Pocket), Land Park (zip
code 95818), Mid-Town (zip codes 95816, 95814),
West Sacramento (zip codes 95691, 95605)
916-923-6181x122

Renea Negri – Rio Linda, Elverta, North Higlands,
Antelope, Roseville (95747) 916-205-6415
Wes Richie – Sacramento (zip codes 95821,
95841,95842) 916-730-4533
Phil Sparks – Sacramento (zip codes 95831,
95822, 95818, 95816) 916-752-2086

Jan Windsor – Carmichael 95608, Arden Oaks/
Arden Fair (95864,95821,95825 East Sacramento
95819) 916-923-6181x132
Barbara LeMaster – Small Commercial,
Apartments (16 units or more)
Sacramento County 916-923-6181x128

Management Class 2nd Tuesday each month at 5pm • 1401 El Camino Ave., Ste. 200 • Sacramento, CA 95815
CALL 916-548-7712 TO RSVP

®!
REALTreOsiRduSal income!
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call
Give me a

BRUCE MILLS
Work: (916) 923-6183 ext. 110
Cell: (916) 548-7712
brucemills@mmproperties.com

REALTORS® – if you have any questions in reference to tenant/landlord situations please give me a call

That M&M made life as a landlord simpler and more cost effective.
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MARCH 2011
New REALTOR® Members
Sandra M. Alvarez
Gintautas Kazlauskas
Nancy S. Bergman
Century 21-Noel David Realty
Shi R. Boykin
Coldwell Banker-Res R E Srv
William S. Brown
Code 3 Property Management
Robert D. Burton
Weichert, REALTORS-Pacific Eq
James E. Clift
Lyon RE Downtown
Ismael R. Cruz
Realty World Westcamp Realty
Nader Ebrahimi
Century 21 M & M and Assoc.
Gary M. Ellison
Realty Executives Galster Grp
Ryan C. Ellison
Realty Executives Galster Grp
Jimi D. Faria
Keller Williams Realty
Laura J. Fender
Coldwell Banker-Res R E Srv
Phillip R. Gray
ZipRealty Inc.
Adrianna Greer
Lyon RE
John W. Guest
Lyon RE Folsom
Nancy D. Harvey
Lyon RE Sierra Oaks

NEW SAR MEMBERS
Susan M. Heydarian
Security Pacific Real Estate

Robert M. Shelton
Advanced Realty & Mortgage

Angel Z. Huang
Titan Real Estate Services

Jeffrey J. Silva
Connect Realty.com Inc.

Daren G. Huddleston
Century 21 Select Real Estate

James Kermit Smith
Lyon RE Elk Grove

Christopher C. Jones
Sutter Realty

Pearl E. Sotelo
Century 21 M & M and Assoc.

Peggy B. Kong
Gintautas Kazlauskas

Oulay K. Tham
Green Haven Capital, Inc.

Samo Korosec
American Green Realty

Cedric M. Washington
Keller Williams Realty Elk Grove

Brent D. Lewis
Brock Real Estate

Denise A. West
Coldwell Banker-Res R E Srv

Brianne N. Lucas
Isom Coleman & Assoc. RE

Michael S. White
Lyon RE Folsom

Alex Q. Mai
Coldwell Banker-Res R E Srv

Christopher Allen White
RE/MAX Gold Laguna

Michael K. Marzigliano
Keller Williams Realty Elk Grove

New Broker Associates

Consuelo Medina
Realty World Platinum

Christopher J. Hanson
Coldwell Banker-Res R E Srv

Rashelle M. Mercado
Fusion Real Estate & Home Loan

Shelley M. Lee
Keller Williams Realty

Karen R. Newton
Bob Newton
Tony Mohammad Hossein Rahimi
Capitol City Real Estate Inc
Jenny Rappaport
Century 21-Noel David Realty
Scott J. Rodier
RE/MAX Gold Folsom
Candace E. Segura
Real Estate Masters

Ann G. Nash
Lyon RE
Margaret C. Olmsted
The Advantage Group

New Designated REALTORS®
David B. Bicknell
Intero Real Estate Services
Gabriel Brown
Gabriel Brown
John Chia-chin Chou
Hi Rev Realty

Scott A. Engle
Realty Source Incorporated
Thomas J. Hall
Intrust Realty Group
Rickey Look Lee
Rickey Look Lee
Manish Patel
Manish Patel
Peter Romo
Promo Properties
Charlotte E. Saulter
Premier Real Estate Servs, Inc.
Tiffany B. Scalia
Terranova Partners
Jamie L. Shields
Code 3 Property Management

New Affiliate Members
Rosy Davalos
Wells Fargo Home Mortgage
Tracy FitzGerald
Sierra Pacific Mortgage Corp.
Jerry Godfrey
Sierra Pacific Mortgage Corp.
Kim Kirk
Sierra Pacific Mortgage Corp.
Christopher A Kroschel
RKit Appraisal & Consult. Serv
Jayla Lease
Sierra Pacific Mortgage Corp.
Shari Warr
Sierra Pacific Mortgage Corp.
Brina Wright
Sierra Pacific Mortgage Corp.

GREG WILSON

S TA F F M ember O F T H E M O N T H

How long have you been with SAR and what is
your position?
Since May 14, 2007 as the Director of
Finance and Operations.
What did you do before coming to SAR?
I was with the CCHAT Center, a
non-profit school for deaf children,
in Rancho Cordova as the Executive

Director and at an association for the
homecare industry before that.

Arcata in Humboldt County; Pomona
and my hometown of Fairfield.

What do you like best about working for SAR?

What do you like/dislike about Sacramento?

The variety of work done every
day. The staff here do it all: answering Members calls, planning meetings, monitoring pending legislation,
administering the Code of Ethics, raising funds... all to support the Members
in assisting their clients to achieve the
American Dream. It’s a great feeling to
be a part of that.

Sacramento is a great place to live
because there are so many reasons
to leave: Tahoe, Donner, Point Reyes,
Consumes River, Sutter Buttes, Yosemite,
Desolation Wilderness (notice a pattern?)… and all within a few hours drive.

How long have you lived in the Sacramento
area? Where else have you lived?
I moved here in 1998 from South
Korea by way of Portland, Oregon;

What are your hobbies or other activities?
I have two hobbies: long-distance
cycling and home-brewed beer; they
complement each other through burning the beer calories on the bike. But I
also climb, paddle, travel and explore
the great outdoors with my two boys.

Have you read any good books lately?
I just started Enchantment by Guy
Kawasaki. The Greatest Thing Since
Sliced Bread by Don Robertson was a
great book.
What would people be surprised to learn about
you?
I applied for a State Department job
at the US Embassy in Seoul while in
cooking school. I didn’t get the chef’s
job, but ended up teaching English in
South Korea for five years. Both my boys
were born there.

Proudly Serving Real Estate Agents
in the Greater Sacramento Area!

Specializing in:
House re-keys
Gaining entrance into new units
Evictions

18

Electronic invoices
available
MENTION THIS AD AND
RECEIVE 10% OFF!

CLARK WILLIAMSON
916-538-3695 • clark@locksmithcentral.com
14
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L E G A L U P D AT E
Dave Tanner

Are You Going To MARS? Or Is MARS Coming After You?

The MARS I am talking about is the
Mortgage Assistance Relief Services
rule issued by the Federal Trade
Commission (FTC). The rule applies to
real estate agents who promote their
services in helping sellers avoid foreclosure such as with short sales. If you
advertise that you can assist with a
short sale, you fall under this rule. The
FTC has told the National Association
of REALTORS® general counsel that it
is not their intention to have the rule

Scholarships Provide
Rewarding Session
If you want to feel good about the
future of America and the world, be
sure to come to the June Main Meeting,
Tuesday, June 7 at 9 a.m.
You will hear about dozens of inspiring
young people from around Sacramento.
The Scholarship Committee will have
done the incredibly hard job of meting out limited funds, when they would
often like to give each applicant many
thousands of dollars.
The featured speaker will be Dave
Butler, Linking Education and Economic
Development. His remarks will eloquently frame the challenges of education and
today’s economy for SAR Members and
the students and their families. However,
he knows that all in attendance are looking forward to hearing about the amazing achievements and plans of the scholarship recipients.
Be there on June 7 to help show the
students and their parents how much
you care about the future, and to help
thank the Scholarship Trust for its outstanding efforts.

by Dave Tanner, Real Estate Broker/Attorney, Hanson Law Firm
apply to real estate brokers who only
help with a short sale as part of the
real estate transaction. But, that is not
what the rule says at this time.
The rule requires that several very specific disclosures be made to sellers. For
the purpose of protecting themselves
from unintended exposure to liability,
the prudent broker would be wise to
assume that the rule means everything it currently says even though it
may change in the near future. The
California Association of REALTORS®
(C.A.R.) has made this very easy to do
by creating two forms which are currently available on zipForms®.

The Mortgage Assistance Relief
Services Short Sale Negotiation Notice,
C.A.R. form MARSSN, is designed to
be given to a seller before the short
sale listing agreement is signed. At
the same time, the prudent broker
would also give the seller the Short
Sale Information and Advisory, C.A.R.
Form SSIA. If the listing is not initially
a short sale but becomes one as the
process moves along, the disclosures
should be given when it is identified as
a potential short sale.
The Mortgage Assistance Relief
Services Offer of Mortgage Relief
Notice, C.A.R. Form MARSMRN, is
designed to be handed to the Seller

at the time they receive the short sale
approval notice from the lender.
Giving these two documents should
satisfy all the disclosure requirements
that have been identified at the time
of this writing. I guarantee this article
is current as of the time I hit the save
key. I make no warranty it will still be
accurate by morning.
If you have any questions on this
article, please contact me at the
Hanson Law Firm at 916-447-9181 or
visit www.HansonLawFirm.com.

Finance Your Home Purchase With
Wells Fargo Home Mortgage
Rely on the strength and stability of a well-established lender.
• Trust our commitment to helping as many customers as possible enjoy the benefits of homeownership.
• Expect us to work closely with you to explore and explain options that are right for your budget and goals.
• Know we work hard to help customers stay in their homes in times of financial difficulty.

Finance Your Home Purchase With
Wells Fargo Home Mortgage

Shop With Reassurance

Make a standout bid on the home you want. Ease uncertainty with our solid PriorityBuyer® preapproval, backed by our Wells Fargo Closing
GuaranteeSM.1

Contact Wells Fargo Home Mortgage today!

Rely on the strength and stability of a well-established lender.
• Trust our commitment to helping as many customers as possible enjoy the benefits of homeownership.
• Expect us to work closely with you to explore and explain options that are right for your budget and goals.
• Know we work hard to help customers stay in their homes in times of financial difficulty.

Shop With Reassurance
Make a standout bid on the home you want. Ease uncertainty with our solid PriorityBuyer® preapproval, backed by our Wells Fargo Closing
GuaranteeSM.1
Kristi Bozzo
Bob Capparelli
Leo del Cid
Kristin Ayule
Hiroko Bowlin
Eric Engstrom
Gloria Mirazo
Aaron Stroud
916-716-5673
916-521-6767
916-548-7904
916-390-4689
916-524-4700
Branch Manager
Sales Manager
Sales Manager
Contact Wells916-955-3911
Fargo Home Mortgage
today!
916-480-2220
916-834-6238

Ron Farrell
800-406-9999

Steve Fontenot
916-934-6767

Ricardo Pacheco

Michele Kesner
916-202-1495

Jessica Pantages

Karin Kwong
916-834-1915

Ben Ludington
916-203-0810

AdamUs
Schaefer
Count On

Malyna Pham

Josh Merrill
916-217-7711

Nathan Sibbet

Anthony Nunez
916-849-7772

Gene Oxley
916-714-3742

Nick Smith

916-628-1236
916-480-2215
916-320-3952
916-780-2132
916-799-1561
Let Wells
Fargo Home916-397-8967
Mortgage help you
find a financing
solution that serves
your immediate
needs and sets
the stage for long-term financial security.

Capitol City Branch
591 Watt Avenue, Suite 120 Sacramento, CA 95864

1. Available on all qualified purchase transactions. Other terms and conditions apply. See a Home Mortgage Consultant for details. Credit is subject to approval. Some
restrictions apply. This information is accurate as of date of printing and is subject to change without notice. Wells Fargo Home Mortgage is a division of Wells Fargo
Bank, N.A. © 2008 Wells Fargo Bank, N.A. All rights reserved. #62015 10/08-1/09

Count On Us

Let Wells Fargo Home Mortgage help you find a financing solution that serves your immediate needs and sets
the stage for long-term financial security.

1. Available on all qualified purchase transactions. Other terms and conditions apply. See a Home Mortgage Consultant for details. Credit is subject to approval. Some
restrictions apply. This information is accurate as of date of printing and is subject to change without notice. Wells Fargo Home Mortgage is a division of Wells Fargo
Bank, N.A. © 2008 Wells Fargo Bank, N.A. All rights reserved. #62015 10/08-1/09
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Amanda Rawls

Chris Opfer

916.416.6453

916.223.2338

916.240.3400

916.929.8129

NMLS# 239965
Loan Officer

Laurie Adams

Anoosh Andy Hazegazam Bill Marr
NMLS# 249444
NMLS# 310117
Loan Officer
Loan Officer

916.730.8282

NMLS# 247866
Loan Officer

David Whiteside

916.724.5372

NMLS# 262881
Loan Officer

Patty Gacutan

916.207.6332

NMLS# 246802
Loan Officer

Ray Gin

We have over 107 Years of combined
lending experience

Licensed by the Department of Corporations under the
California Residential Lending Act NMLS# 1141

2033 Howe Avenue, Suite 110
Sacramento, CA 95825

916.929.2333

FHA, FHA 203K, VA, USDA 100% Financing, CalSTRS, CalHFA, CONVENTIONAL and JUMBOS

916.709.3257

NMLS# 256253
Loan Officer - Elk Grove

NMLS# 256126
Loan Officer - Elk Grove

916.730.2499

530.902.3725

NMLS# 246794
Loan Officer

Beth Gewerth

NMLS# 244146
Branch Manager

David Heard

PRSRT STD
US POSTAGE
PAID
Permit No. 538
Sacramento, CA

925-683-3700

NMLS #222587
Loan Officer

Chris Rhoades

916.798.1234

NMLS# 247260
Loan Officer - Elk Grove

Chad Focht

Change is constantly happening all around us every day. It’s nice to know that the lender
you start your loan with today will be here to fund it at your closing...And be on time!

STABILITY SINCE 1887

Sacramento Association
of REALTORS®
2003 Howe Avenue
Sacramento, California 95825

SAR WEBSITE:
www.sacrealtor.org
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Within a reformed system, NAR advocates for
an efficient and adequately regulated secondary market to provide affordable mortgages to
consumers. The current structures of Fannie and
Freddie are flawed because they allow for private
profits and public (taxpayer) losses. This must be
changed as reforms move forward. Any reforms

NAR, C.A.R., and SAR are very involved in the
restructuring of Fannie and Freddie on many different fronts. NAR is testifying and meeting with
Congressional Representatives. SAR has also spoken with local Congressional leaders on the subject. NAR is working with a group of industry
partners who are also concerned with the proposed re-structuring and phasing out of Fannie
and Freddie. C.A.R. is paying particular attention
to the proposals to ensure that the unique needs
of the California market are addressed or not inadvertently impacted.

President Obama and his Administration released
a report in February entitled “Reforming America’s
Housing Finance Market.” This plan outlines dramatic proposed changes to the government’s
primary role in the housing market. Ultimately
this plan phases out Government Sponsored
Enterprises (GSE’s) like Fannie Mae and Freddie
Mac. The report lays out the goal that government’s primary role going forward in the housing
market should be limited to robust oversight and
consumer protection, with targeted assistance for
low- and moderate-income homeowners and renters. Obama wants the system redesigned to maintain market stability and to be able to respond to
a crisis. In this plan, private markets would be the
primary source of mortgage credit and bear the
burden for losses, with significant oversight and
standards for consumer and investor protection.

By Caylyn Brown, SAR Government Affairs Director

Reforming the secondary mortgage market must
be carefully done. We need to ensure that Fannie
and Freddie are phased out in a responsible way
ensuring a new system is in place before this occurs.
This is expected to be a slow process. It is likely legislation will take two or three years, and implementation could take between five and fifteen years.

As with reform of any significant program, much
is unknown about what the new secondary market may look like as discussions of reform are still
young. One area of concern is the future of the
30-year fixed rate mortgage. At this time most people believe government will need to maintain some
role in keeping the 30-year fixed rate mortgage a
viable option. As the restructuring of the secondary mortgage market moves forward, another significant concern is down payment requirements. A
mandatory 20 percent down payment would hurt
the entire economy, making it harder to buy and
sell homes. The down payment is the main barrier
for a family to get into their first home. The average family has between $2500 and $5000 in liquid
assets. Based on average home prices, it would take
14 years for the typical American family to save a 20
percent down payment. Between 1990 and 2009,
27 million mortgages were made with low down
payments, but these loans did not carry the risky
features of subprime mortgages. With appropriate
underwriting standards, a down payment of five
percent or less does not dramatically increase the
default rate.

must ensure a strong, efficient financing environment for both homeownership and rental housing.
These reforms and others presented by NAR were
received well on the Hill by the majority of legislators and staffers.

Reforming Fannie and Freddie
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